
AGENDA

Monday, 11 June 2018

13:30 – 14:30	 Registration and welcome coffee 

Moderator:  
Ms Marie-Paule Benassi, Head of Unit, European Commission,  
DG Justice and Consumers

14:30 – 14:45	� Welcome address by Ms Věra Jourová, Commissioner for Justice,  
Consumers and Gender Equality 

14:45 – 15:10	� Keynote address by Mr Emil Alexiev, Head of Consumer Policy Unit,  
Ministry of the Economy, Bulgarian Presidency of the European Union

15:10 – 15:20	� State of play on ADR/ODR implementation  
Mr Christoph Decker, Team Leader, European Commission,  
DG Justice and Consumers

15:20 – 15:40	 Introduction to program, workshops and participants    
     

15:40 – 16:00	 Coffee break outside the workshop rooms

16:00 – 17:30	 Workshop 1 (EN, FR, DE): ADR Models 

17:45 – 18:00	 Wrap-up of day 1 

18:00 			  Networking Cocktail Dinner  
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Tuesday, 12 June 2018

09:00 – 09:15	 Welcome coffee outside the workshop rooms

09:15 – 11:10 	 Workshop 2 (EN, FR, DE): Ensuring effectiveness and quality 

11:10 – 11:30 	 Coffee break outside the workshop rooms

11:30 – 13:00	 Workshop 3 (EN, FR, DE): ADR Challenges 

13:00 – 14:00 	 Networking lunch 

14:00 – 14:25	 Wrap-up of workshops 2 and 3 

14:25 – 15:50 	 Workshop 4 (EN): Networking and Collaboration 

15:50 – 16:30	 Closing session

Meeting venue 

HOTEL CROWNE PLAZA BRUSSELS-LE PALACE  

Address 

Rue Gineste 3, 1210 Brussels (metro « Rogier ») 

Conference language

The conference language is English.  
Interpretation will be provided from English into French and German during the plenary sessions.  
The workshops will be held in the languages indicated.

Twitter #ADR2018

Use #ADR2018 to share your experience during the ADR Assembly.
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